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 Welcome to 4Com


Midshire Telecom’s website is now offline

You may be aware that Midshire Telecom was acquired by 4Com in 2022 and your telecoms account is now handled by 4Com. 

Rest assured that the level of support you have come to expect will not change. 
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Discover HiHi3

HiHi3 is designed with modern businesses in mind; it focuses on usability, with features such as quick call transfer, easily managed contacts and video calling as standard. It also comes with mobile apps, HiHi Connect 2 and HiHi There, to keep you and your team connected, wherever you are choosing to work.


The HiHi phone system is backed by Call Recording and Reporting software to help you improve your customer service and sales.
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We know that you’ll be keen to get started with your new phone system as soon as possible, which is why we aim to have your new HiHi phones with you within a few days of you joining us.
 Supplying your new phones quickly gives you the chance to be fully trained on using HiHi3 (although it’s incredibly easy to use) and enjoy its functionality while we transfer over any other services.




 
We know how important peace of mind is, which is why we offer some of the most comprehensive support in the industry. Our support hub is in Bournemouth, England, but we also have engineers located all across the UK.
 This means that if anything does go wrong, we’re able to reach you quickly to resolve your issue. These same engineers will provide thorough training during your installation to help you get the most from your system.
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Choose from a wide range
of devices

Alongside HiHi3, we provide a choice of other phones and mobiles to complete your communication set-up. What’s more, with the HiHi Connect 2 mobile app, you can replicate your phone system on your mobile. 
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A suite of helpful apps
and software

The HiHi phone system includes Call Recording and Reporting software meaning you will never miss a business opportunity. It also boasts access to the Google Play Store so you can download your favourite apps.
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Innovative onboarding
and UK support

Our user-friendly installation and onboarding process is seamless; HiHi engineers will install your hardware, whilst our office-based support team in Bournemouth are on hand to take care of your services and any additional enquiries. 
 










Fast to install, even faster to use

Thanks to utilising cloud technology, HiHi3 is one of the fastest phones to install.


Did you know that it’s much faster to use HiHi than a standard business phone, with the touch screen interface making everything available to you in a couple of clicks.









Make a video call

Access voicemails

Find a contact
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Always connected even on the go

The HiHi Connect 2 app is available for all HiHi3 users. Allowing you to easily answer any incoming calls to your direct line via the app on your mobile, it ensures you can always be available wherever you are working.
 Replicating your company's phone system means all auto attendants, hunt groups, calls diverts and overflow groups will continue to work as they would within the office, meaning no calls go unanswered.













Need to contact us?

Get in touch

We would love to hear from you. To get a quote for HiHi, request Support or Billing assistance, please submit the form. 


03330 063 031












	Name* 

	Company Name* 

	Email*



	Phone Number*

	Postcode* 

	Hidden
Date

MM slash DD slash YYYY



	Hidden
Url 

	

	Nature of Your EnquiryNature of Your Enquiry
HiHi Phone System Quote
Additional Equipment
Technical Support
Billing
Other



	Enquiry*

	Email
This field is for validation purposes and should be left unchanged.
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Our Services

	Business Phone Systems
	VoIP Phone Systems
	4Com SMS Services
	Business Utilities
	Business Mobiles
	Business Broadband & Internet
	Software & Applications
	Hosted Phone System
	Multi-Line Business Phone Systems





Useful Links

	Code of Conduct
	Terms & Conditions
	Complaints Procedure
	Business Relocations
	Ofcom’s General Conditions of Entitlement
	Modern Slavery Act Statement
	Price Change Notifications
	The PSTN & ISDN Switch Off
	Network Services Business Charges
	New User Request





4Com News & Blog

	15th Deal Completed! 4Com Gains 80 Customers from Connect365
	4Com Acquires Again! Meraki Communications Customer Purchase is 12th Deal in 18 Months
	4Com Smash Their Fundraising Record, to Support Dorset Nightstop!
	Action for Children’s Dorset Nightstop Named 4Com’s 2023 Charity Partner!


Explore more news
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